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To all of the Carolinas Medical Center-NorthEast employees who 
have touched my life, I want to thank you from the bottom of my 

heart. I can’t imagine what my hospital experience would have been 
like without all of you. Truly, there are angels walking among us,  
disguised as everyday people. 

CMC-NorthEast’s nurses were my lifeline—no words will ever 
come close to expressing what these women did for me both physically 
and mentally. The memories of my wonderful healthcare team members 
will stay with me forever. They identified with me on a personal level 
and made me know I would be okay. And the staff from food nutri-
tion—are they great or what? They made a point of asking me daily 
how I was, and they really cared. I was treated better than a queen. 

These women simply enjoy their jobs and they care. Along with the 
doctors, your staff of angels is what helped me get better. I love them 
all! When I’m fully recovered, I’d love to volunteer with the team on 
the post-surgical floor so I can keep this special feeling forever.

Sincerely,
Robin Billings, Kannapolis, NC

❝ Truly,  
there are  
angels walking  
among us,  
disguised as 
everyday  
people. ❞

Your voices Letters from those we serve

Ñ  Samuel Adkins, MD 
Cabarrus Family Medicine- 
Prosperity Crossing

Ñ  Michael Baker, MD 
NorthEast OB/GYN Hospitalists

Ñ  Kelly Booth, MD 
NorthEast Women’s Health  
& Obstetrics

Ñ  Natasha Bower, MD 
Concord Women’s Specialty Care

Ñ  Dana Bush, MD 
Concord Women’s Specialty Care

Ñ  Craig Chepke, MD 
NorthEast Psychiatric Services

Ñ  Mia Griggs, MD 
Cabarrus Family Medicine- 
Prosperity Crossing

Ñ  Maricela Gulbronson, MD 
Development & Behavioral  
Pediatrics of the Carolinas

Ñ  Kathleen Jones-Monte, MD 
Concord Women’s Specialty Care

Ñ  Frank Long, MD 
Cabarrus OB/GYN

Ñ  Esther Madzivire, MD 
NorthEast OB/GYN Hospitalists

Ñ  James Moon, MD 
NorthEast Women’s Health  
& Obstetrics

Ñ  Adam Ravin, MD 
NorthEast Plastic &  
Reconstructive Surgery

Ñ  Arvind Vasudevan, MD 
NorthEast Neurology

To find a physician near you, call ASK FIRST at 800-575-1275 or visit www.cmc-northeast.org.

Meet our doctors join us in weLcoming our newest physicians
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N early 13 percent of all children will be diag-
nosed with asthma before they reach age 18, 
and nearly 200,000 of them will be hospital-

ized each year. Asthma is an extremely common medical 
problem in the United States, but it’s also one of the 
most easily treated and controlled conditions. 

Thanks to the new pediatric pulmonary lab at  
Jeff Gordon Children’s Hospital, physicians are  
better able to diagnose and treat children who suffer 
from asthma and asthma-like symptoms. The new lab  

features technology that allows 
specialists to get a more accurate 
picture of a child’s condition. Our 
pediatric pulmonology specialist 
can determine the amount of air in 
a child’s lungs and measure airway 
inflammation and carbon dioxide 
levels without having to subject 
them to painful needlesticks.

“The new pediatric pulmonology lab is an impor-
tant addition to Jeff Gordon Children’s Hospital. New 
technology puts our hospital at the forefront of manag-
ing and treating pediatric asthma patients,” says Alan 
Harsch, MD, pediatric pulmonologist at the hospital. 

In addition, pediatric practices will have new tech-
nology to measure the volume and speed of a child’s 
breathing, helping his or her physician design the best 
possible course of treatment and identify children who 
require a referral to the pediatric pulmonary lab.

“For every adult who has asthma, there are four 
children who have the condition,” says Dr. Harsch. 
“Asthma is best treated when diagnosed early, and 
that’s what the new lab will allow us to do.”  

New pediatric pulmonary lab 
is ready for pint-sized patients

Alan Harsch, MD
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NorThEasT PEdiaTriC  
PulMoNoloGy has a NEw  
loCaTioN iN huNTErsvillE!
If you think your child suffers from asthma, call  
704-403-2660 for an appointment at one of our  
convenient locations:

Ñ  100 Medical Park Drive, Suite 310 
concord

Ñ  16623 Birkdale Commons Parkway, Suite 110 
Huntersville
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Carolinas Medical Center-NorthEast has 
earned seven Five-Star Customer Service 
Awards and one Four-Star Customer Service 

Award in the Overall Quality of Care category  
from Professional Research Consultants, Inc., a 
national healthcare patient-satisfaction research 
company.

The hospital received a Five-Star designation in 
the cardiac catheterization, radiation oncology, ultra-
sound, progressive coronary care unit, mammography, 

high honors
CMC-NorthEast earns eight  
patient satisfaction awards

Just in time for National Breast Cancer Awareness 
Month in October, Batte Cancer Center at Carolinas 
Medical Center-NorthEast will open Wishing Well, 

a new cancer retail shop. The store will feature a vari-
ety of products for cancer patients and their loved ones. 
Prostheses, wigs, apparel, hats, scarves, swimwear and  
personal hygiene products are just some of the items that 
will be available for cancer patients. Family and friends can 
find the perfect gift from a large selection of CDs, DVDs, 
motivational books and greeting cards.

Wishing Well will also provide professional bra-fitting 
services in a private setting with the help of certified  
fitters. After purchasing a wig, patients can visit our  
on-site Rejuvenation Center, and our professional stylist 

Wishing Well 
A specialty retail shop for cancer 
patients and their loved ones

will customize their look with complementary makeup 
and styling techniques.

“As a cancer patient, I’ve found it difficult to find 
everything I need in one place,” says Lisa Meloni. “I’ve 
driven as far as 30 miles to find a wig shop for cancer 
patients. It’s good to know I’ll be able to get everything 
I need in one place.” 

When you’re looking for that perfect accessory, apparel 
or an inspirational gift for a friend, visit Wishing Well in the 
Medical Arts building near the hospital’s front entrance.  

interventional radiology and inpatient medical unit  
categories. 

“These awards demonstrate the commitment of 
our staff to providing excellent healthcare,” says Mark 
Nantz, president. “Receiving seven Five-Star awards 
says a lot about how we take pride in focusing on the 
needs of our patients.”

The five-star designation is only awarded to facilities 
that score in the top 10 percent of hospitals participating 
in the study nationwide. It’s based on the percentage of 
patients who rate the facility “Excellent” for overall 
quality of care.

In addition to seven Five-Star awards, the hospital 
received a Four-Star award in Overall Quality of Care 
for outpatient services. This award is presented  
to healthcare facilities that scored at or above the  
75th percentile ranking for 2008. 

“I’m pleased to congratulate all of our staff for 
receiving these awards,” says Nantz. “Their dedication 
to our patients is the reason we’re able to provide 
exceptional care here at CMC-NorthEast.”  

  CoME ViSiT uS!
Wishing Well is scheduled to open late October. Store 
hours are 9 a.m.–5:30 p.m., Monday through Friday. 
Visit www.cmc-northeast.org/wishingwell for more 
information.
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When Los Angeles Dodgers manager Joe Torre 
was diagnosed with prostate cancer several 
years ago, his doctors gave him a good prog-

nosis. Back in uniform, he symbolizes strength for his 
team—and for the more than 192,000 other men who 
will be diagnosed with the disease by year’s end. Fortu-
nately, researchers are uncovering new ways to combat 
prostate cancer, one of the most common types of cancer 
among American men.

TuMoR TARGETiNG
At Carolinas Medical Center-NorthEast, the 

CyberKnife® Robotic Radiosurgery System offers a 
unique targeting system that has already treated more 
than 3,000 men with excellent results. Because the 
prostate can shift during treatment due to its proximity 
to the bladder and bowel, the safe delivery of radiosur-
gery requires continuous tracking and correction. Using 

advanced robotic technology, the CyberKnife uses con-
tinual image guidance to automatically track, detect and 
correct for prostate movements. 

No CuTTiNG NECESSARy
There are no incisions with CyberKnife treatments. 

Instead, very small beams of radiation are accurately deliv-
ered within a fraction of a millimeter. A robotic arm can 
move the radiation source to more than 1,000 positions—a 
typical treatment often involves hundreds of beams. “The 
beams pass through the patient at many points and focus 
directly on the tumor. Each beam carries less radiation 
and does much less damage to surrounding tissue than the 
broader beams of traditional radiation therapy,” says John 
B. Konefal, MD, radiation oncology medical director.

With CyberKnife, radiosurgical accuracy is maintained 
throughout the treatment, preserving surrounding healthy 
tissue. A course of therapy for prostate cancer can take  
as little as four to five treatments within one week. 
“CyberKnife has revolutionized prostate radiosurgery.  
It gives men a non-invasive option to treat prostate  
cancer with no incisions and no recovery time,” says  
Dr. Konefal.  

Leading-edge treatment  
for prostate cancer

  TAKE ChARGE oF youR hEALTh
for more information about cyberKnife  
radiosurgery and other treatment options for 
prostate cancer, call the radiation oncology  
department at 70�-�0�-1�77.

The future  
 is here 
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oThEr advaNTaGEs
The cyberKnife Robotic Radiosurgery System also 
provides these benefits:
Ñ  no incisions and no loss of blood
Ñ  no anesthesia
Ñ   no recovery time with an immediate return to  

normal activity

did you KNow?
cyberKnife can also be used to treat cancers of the 
brain, kidney, lung, pancreas and spine.
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i f you take several medications, you may find it diffi-
cult to remember what to take and when. Prescription 
drugs and over-the-counter medications such as aspirin 

and antacids often provide effective relief, but they can 
also pose risks. Mixing incompatible drugs or taking too 
much of one drug may cause an adverse reaction.

“Drugs can affect your body differently as you age,” 
says Tony Hinson, MD, hospitalist at Carolinas Medical 
Center-NorthEast. For example, your liver and kidneys 

may be less able to metabolize certain 
medications, so your doctor may need 
to adjust your dosages to maximize 
benefits and minimize side effects. 

If you overdose on a medication or 
mix it improperly with another, you 
may experience symptoms ranging 
from a mild upset stomach and diarrhea 
to dizziness, skin rashes or the need for 
emergency medical care.

PLAy iT SAFE
To avoid unwelcome surprises, take 

these simple precautions:
• Make sure your healthcare provider 
is aware of all the medications you are 
taking, including any over-the-counter 
drugs, vitamins and supplements.
• Ask your healthcare provider and 
pharmacist to tell you exactly how and 
when to take your medications and 
what side effects to expect.

• Tell your healthcare provider about any allergies or 
reactions you’ve had in the past.
• Ask your healthcare provider for a medication wallet 
card and bring it to all appointments.
• Carefully read labels before taking over-the-counter 
drugs.
• Check the labels on your pharmacy prescriptions to be 
sure they’re exactly what the doctor ordered.
• Never share your prescription medication with  
anyone.

Visit www.cmc-northeast.org/medicationsafety 
to download a medication safety card and find tips about 
organizing your medications.  

  LooKiNG FoR A PhARMACy 
you CAN TRuST? 
cmc rx offers two convenient, full-service 
pharmacy locations at cmc-northeast. to talk 
with one of our experienced pharmacists, call our 
gateway location at 70�-�0�-8�80 or our pavilion 
location at 70�-�0�-1��8. for more information, 
you can also visit us at www.cmcrx.org.  

Easy-to-swallow  
medication precautions

QuEsTioNs To asK
If you’ve been prescribed a medication, ask your  
healthcare provider or pharmacist these questions: 
Ñ What’s the name of my medication?
Ñ What is it treating?
Ñ When should I take the medication?
Ñ How much should I take?
Ñ How long should I take it?
Ñ What happens if I miss a dose?
Ñ Are there any side effects?
Ñ  Is it safe to take with any other medications,  

vitamins or supplements?
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We’re committed to improving  
the health and wellness of your  
family by offering a wide variety  
of community health events,  
educational seminars and wellness 
classes. To view a complete listing 
of upcoming events and classes, 
visit www.cmc-northeast.org/
events or call ASK FIRST at  
704-403-1275 or 800-575-1275. 

CoMMuNiTy EVENTS
cMc-NorthEast is proud to sponsor 
the following community events.  
In an effort to encourage people  
to eat five fruits and vegetables 
every day, we will be handing out 
complimentary seed packets.*
*Available while supplies last.

Autumn Jubilee
Ñ  WhEN: Saturday, Oct. 3 and 

Sunday, Oct. 4
Ñ  WhERE: Dan Nicholas Park, 

Salisbury, Nc

Midland Magic
Ñ  WhEN: Saturday, Oct. 3 and 

Sunday, Oct. 4
Ñ  WhERE: Midland Fire Department, 

off Highway 601

Ñ  CALL: ASK FIRST at  
704-403-1275 

FLu ShoT CLiNiCS
A flu shot is necessary every  
year because the vaccination is 
updated to include the most  
current strains of the flu. Join  
us at your local YMcA to get  
your flu shot and help protect 
yourself and the ones you love.  
No appointment necessary!
Ñ  WhEN: Wednesdays,  

Oct. 7, 10 a.m.–Noon  
Oct. 14, 9–11 a.m.  
Oct. 21, 9–11 a.m.

Ñ  WhERE: Harrisburg YMcA,  
4100 Main St., Kannapolis YMcA, 
101 YMcA Drive, West cabarrus 
YMcA, 5325 Langford Ave. NW

Ñ  CoST: $20; cash and checks 
accepted

Ñ  CALL: Susan Yaguda, RN,  
at 704-403-3050 for more  
information

MoBiLE MAMMoGRAPhy
cMc-NorthEast is helping busy 
women take the first step toward 
early breast cancer detection. We 
offer digital mammography in the 
community with our mobile mam-
mography coach. call to find out 
if the coach is coming to your 
church or community center or to 

schedule your mammogram at our 
Breast Health center.
Ñ  CALL: 704-403-1729 for more 

information

MATERNiTy TouRS
This free tour helps expectant 
parents and their families become 
familiar with the hospital’s 
maternity facilities. It provides 
an opportunity to ask questions 
about our award-winning mater-
nity services* while visiting the 
labor and delivery suites and  
the mother/baby care unit.  
When children are attending, it’s 
recommended that the tour be 
close to the mother’s expected 
delivery date.  
*Recognized by J.D. Power and 
Associates for “Outstanding 
Patient Experience.”
Ñ  WhEN: Every 

Tuesday
Ñ  WhERE: cMc-

NorthEast, 
Mariam 
cannon Hayes  
Family center

Ñ  CALL: ASK 
FIRST at  
704-403-1275  

Looking for an enjoyable way to learn how to stay healthy and fit? Want to know where to 
get the best deals on clothing and gifts? It’s all available through Active Women, a new, 
FREE membership group designed for women on the go. Members enjoy:
Ñ  free 24-hour access by phone to a registered nurse
Ñ  classes about healthcare, cooking, family issues and more
Ñ  discounts and special offers at more than 60 local participating businesses, including 

restaurants, retail stores and specialty shops  
Visit www.carolinasmedicalcenter.org/active to join today and take advantage of 

these special offers! 

Calling all active women!

Mark your calendar faLL  2009
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Enjoy the holiday season with this healthy recipe from our registered dietitian. The Diabetes and
Nutrition Center at CMC-NorthEast offers a variety of educational programs on diabetes and
nutrition management. In conjunction with your physician, we can help determine what program
best suits your needs from a nutritional assessment to our diabetes self-management program. For
more information, please call 704-403-3543 or visit us online at www.cmc-northeast.org.

Low-Fat Pumpkin Pie
Ingredients:
4 low-fat or non-fat cereal bars (apple flavor)
¼ cup graham cracker crumbs
1 (16 oz.) can pumpkin
½ cup egg whites
½ cup sugar
1 tablespoon pumpkin pie spice
1 (12 oz.) can evaporated skim milk

Preheat oven to 350º F.
Lightly spray 9-inch glass pie pan with cooking spray. 
Puree cereal bars with cracker crumbs in food processor and
put cookie crust into pan evenly.
Spray crust lightly with cooking spray and bake for
7 minutes at 350º F.
Puree pumpkin, egg whites, sugar, pumpkin pie spice and
evaporated skim milk in blender and pour into crust,
slightly over top.
Bake for 45–55 minutes.
Pie is done when firm in center. Insert toothpick to test
doneness.
Yield: 8 servings, 200 calories/serving

www.cmc-northeast.org
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