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Circle the correct answer. 
 
1. The three (3) most common bloodborne diseases you could be exposed to 
in a health care setting are: 
a. Legionnaire’s Disease, Hepatitis C, TB 
b. Hepatitis B, Hepatitis C, HIV 
c. TB, HIV, Hepatitis C 
d. TB, Hepatitis B, Hepatitis C 
 
2. Which of the following cannot be used to clean up a blood spill? 
a. EPA / hospital approved disinfectant 
b. Sanimaster 4 
c. A premixed1:10 bleach solution 
d. Soap and Water 
 
3. What is CHS’s Tobacco-Free Workplace Policy? 
a. Tobacco use is not permitted on any CHS property, or portion thereof, 
occupied by CHS functions and activities, except as specifically described in 
CHS Administration Policy – ADM 270.04. This ban applies to all 
employees, visitors, patients, and contractors. 
b. Smoking is permitted ONLY for certain residents at CHS Long Term Care 
locations and for inpatients at Behavioral Health. 
c. Inpatient and outpatient adolescents under age 18 are restricted without 
exception from smoking at any time anywhere on CHS properties. 
d. All the above 
 
4. In sprinklered areas, keep stored items at least ____ below sprinkler heads 
and in unsprinklered areas keep stored items at least ____ below the 
ceiling at all times. 
a. 24 inches , 36 inches 
b. 18 inches, 24 inches 
c. 6 Inches, 12 inches 
 
 
5. A good description of “Ergonomics” is: 
a. Improving the speed at which the job is done 
b. Science of fitting the work environment to the people doing the job 
c. Monitoring telephone conversations made by employees. 
d. Selecting the right people to do the job. 
 
 
 



6. If you experience numbness in your fingers related to the constant use of 
the computer keyboard: 
a. Tell your supervisor and complete a ROII. 
b. Keep quiet about it because it will probably go away 
c. Complain about the problem in a staff meeting 
d. Seek medical care before completing a ROII 
 
7. Which one of the following is not a safe way to lift? 
a. Brace lower back 
b. Bend knees 
c. Hug the load 
d. Twisting 
e. Avoid twisting 
 
8. Who would you call to report unsafe conditions? 
a. Your manager 
b. Your Facility Safety Officer 
c. Corporate Safety (704-512-7283) 
d. Employee Safety Line (704-355-SAFE) 
e. Any of the above 
 
9. When you pour a hazardous chemical from its original container into a 
second container, the second container must be labeled with at least the 
identity of the hazardous chemical(s), and appropriate hazard warnings. 
a. True 
b. False 
 
10. A signal word on the warning label indicating how hazardous the chemical 
is could include: 
a. Danger 
b. Warning 
c. Caution 
d. All of the above 
 
11. Most babies are taken from the: 
a. Nursery 
b. Corridor 
c. Cafeteria 
d. Mother’s Room 
 
12. Employees without bassinets may not transport infants. 
a. True 
b. False 
 
 
 



13. Which of the following are true about droplet precautions? 
a. You must wear a surgical mask when within 3 feet of the patient. 
b. The patient’s door may remain open. 
c. Dedicated patient equipment is necessary 
d. A & B 
e. A & C 
 
14. You should use the alcohol based hand rub to wash your hands: 
a. Before and after touching a patient 
b. When your hands are soiled with blood or body fluids 
c. After using the restroom 
d. All of the above 
 
15. Standard Precautions are used: 
a. With every patient regardless of condition/illness 
b. Only when you know or suspect a patient has an infection 
c. Only when ordered by the physician 
d. When a “required" sign is posted on the door 
 
16. When hands are visibly soiled, use soap and water to wash your hands. 
a. True 
b. False 
 
17. When transporting a patient, how must the cylinder be carried? 
a. In a portable carrier secured in a holder found on the patient’s stretcher, 
wheel chair, or in a portable cylinder carrier 
b. In an employee's hands 
c. In the bed with the patient 
d. b and c 
 
18. Cylinders must be kept in what position? 
a. On their side at all times 
b. Upright 
c. Leaning against a wall 
 
19. What type of electrical equipment may not be used at CHS facilities? 
a. Coffee pots (non-commercial grade) 
b. Radiant heaters 
c. Hot plates 
d. All of the above 
e. None of the above 
 
 
 
 
 



20. If the power goes out in your department, you must: 
a. Notify the clinical supervisor 
b. Ensure all life support equipment is on emergency power 
c. Call the CHS Support Line or, where appropriate, the Lincoln Harris 
Response Center 
d. All of the above 
 
21. If an elevator stops between floors, you must NOT: 
a. Use the emergency phone 
b. Activate the alarm 
c. Exit the elevator 
d. Stay calm 
 
 
22. Which of the following are ways employees can maintain security in their 
area: 
a. Be aware of their surroundings 
b. Keep personal items in a secure area 
c. Wear the proper System ID Badge while on CHS property 
d. All of the above 
 
23. The proper procedure to follow during a bomb threat is: 
a. Call Security 
b. Notify your supervisor 
c. Remain Calm 
d. Get as much information as possible from the caller and give it to Security 
e. All of the above 
 
24. What are the three components of the CHS mission statement? 
a. Healthcare and related services, education, and research 
b. Quality, education, and research 
c. Improvement, healthcare, and research 
d. None of the above 
 
25. What is the CHS model for performance improvement? 
a. PACI (Plan, Assess, Check, Improve) 
b. ADAI (Assess, Design, Analyze, Improve) 
c. DCAA (Design, Check, Assess, Act) 
d. PDSA (Plan, Do, Study, Act) 
 
26. What is an example of a Sentinel Event? 
a. Patient suicide in a setting where patient receives around the clock care 
b. Patient death or injury as a result of a hospital acquired infection 
c. Unanticipated death of a full-term infant 
d. All of the above 
e. None of the above 



 
27. The LEAN methodology focuses on creating waste. 
a. True 
b. False 
 
28. The following are types of waste defined in LEAN: 
a. Processing, Over-production, Rework, and Intellect 
b. Motion, Inventory, Transportation and Waiting 
c. None of the above 
d. a and b 
 
29. The following is an example of a waste as defined by LEAN: 
a. Incorrect or incomplete information on forms 
b. Moving a patient multiple times 
c. Searching for a patient’s chart 
d. All of the above 
e. None of the above 
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