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 did you know that the overwhelming majority of 
patients seen in hospital Emergency Departments 
(EDs) are released shortly after receiving treatment 

and not admitted to the hospital? In fact, studies show 
that in a given year, 750 out of 1,000 individuals will seek 
healthcare advice for symptoms or an illness, but only 
nine of these 1,000 will end up needing the advanced  
services of a hospital.

As a result, a new era of healthcare facilities is gaining 
national prominence—the community healthplex. 

A healthplex is a state-of-the art outpatient medical 
complex offering outpatient services in one location.  
“It can include many services a hospital provides— 
except the services are provided in an outpatient setting,” 
says Mark Nantz, president of Carolinas Medical  

Center-NorthEast. “The healthplex may have  
observation beds if patients need to stay for less than  
24 hours.”

A vAriety of services offered
There isn’t one standard model for building a health-

plex. CMC’s approach is to determine the outpatient 
needs in a given community and then work within state 
regulations to provide those services. North Carolina and 
South Carolina require healthcare providers to submit 
Certificate of Need (CON) applications prior to building 
new healthcare facilities. 

The CMC healthplexes—both those already approved 
and those awaiting state approval—may include freestand-
ing EDs, full-service imaging centers, observation beds, 

BUiLdiNG for oUr coMMUNity’s HeALtH: An artist’s rendering  
of a cMc healthplex.

Bringing 
advanced healthcare 

closer to home
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healthplex benefitS at a glanCe
•  Exclusively outpatient; excellent access and  

efficiency for patients

•  Goal is to promote health and keep people out  
of the hospital

• Hospitality—not a hospital—feel

• Less costly to construct than an inpatient facility

•  Improved access to emergency care in fast- 
growing communities (for healthplexes with  
freestanding EDs)

•  Hospital capacity pressures for major outpatient 
services are relieved

CmC healthplex loCationS
• CMC-Steele Creek—under construction

• CMC-Harrisburg—state approved 

• CMC-Waxhaw—awaiting state approval

• CMC-Kannapolis—state approved

Once approved, construction times can range 
between 18 and 24 months.

laboratory services, physician offices and urgent care  
centers. More advanced outpatient services that may  
also be provided include outpatient surgery, rehabilita-
tion and physical therapy services, cancer treatments  
and endoscopy services.

WHy A HeALtHpLex ANd Not A HospitAL?
CMC believes in providing the right care in the  

right location. When healthcare services are needed,  
the majority of those services can be provided in  
an outpatient setting.

cLose to HoMe
CMC-NorthEast recently received state approval 

for CMC-Kannapolis, a healthplex that features a  
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freestanding ED. This facility, located just off I-85 at 
Lane Street, will include 10 treatment bays, two  
observation beds, imaging services (CT, ultrasound 
and X-ray), laboratory facilities and pharmacy  
operations to support the ED.

CMC also has approval to build CMC-Harrisburg, 
a healthplex located near the intersection of I-485  
and Rocky River Road. This facility also will include 
a freestanding ED, endoscopy services, an imaging  
center and a women’s diagnostic center.

Both facilities are scheduled to open in 2009. 
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 one in eight. That’s how many women will get 
breast cancer at some point in their lives. Here’s 
another statistic you may not know: 98 percent. 

That’s how many women with localized or stage 1 
breast cancer are still alive five years after diagnosis, 
according to the American Cancer Society (ACS).

This high survival rate drives home the importance 
of detecting breast cancer before it spreads. Some less 
comforting stats also help make this point: For women 
whose cancer has spread regionally prior to detec-
tion, the five-year survival rate drops to 81 percent. 
And, when the cancer has spread far from the breast to 
other organs by the time of diagnosis, that figure drops 
all the way to 26 percent.

According to the ACS, women should schedule 
yearly mammograms starting at age 40. Unfortunately, 
women in our community aren’t following this rec-
ommendation. In 2007, only 36 percent of the women 
in our region had a screening mammogram. And as 
the number of diagnosed cases continues to rise, it’s 

more important than ever for women to have con-
venient access to the most advanced breast health 
resources available.

HeLpiNG WoMeN stAy HeALtHy
Carolinas Medical Center-NorthEast has enhanced 

its breast health services by opening a brand-new 
Breast Health Center and purchasing advanced digital 
mammography equipment and a mobile mammogra-
phy vehicle. 

The new Breast Health Center, located in the 
CMC-NorthEast Outpatient Center at Copperfield, 
has leading-edge digital mammography diagnostic 
equipment—the “gold standard”—that provides  
radiologists with the tools to make a more accurate 
diagnosis. A spa-like environment, complete with a 
fountain, helps women focus on reducing stress. 

As part of CMC-NorthEast’s community outreach 
program, the mobile mammography vehicle helps busy 
working women take the first step towards early breast 
cancer detection. Featuring digital mammography and 
equipped with dressing rooms and a seating area, the 
vehicle will visit businesses, churches and community 
centers to encourage all women, regardless of their 
ability to pay, to have a mammogram. 

proteCting  
your breast health

Our comprehensive services offer convenient, expert care

help uS take Care of you!

Schedule your annual mammogram today by 
calling CMC-NorthEast at 704-403-1729. 
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 you can’t start preparing for pregnancy too early—
and good nutrition plays a key role. Give yourself 
and your future baby a healthy head start with 

these tips from the Mariam Cannon Hayes Family Center 
at Carolinas Medical Center-NorthEast. 

Focus on folate. Take a daily multivitamin with at 
least 400 micrograms of folic acid to help prevent neural 
tube defects such as spina bifida. Other folate-rich sources 
include dark-green, leafy vegetables; whole grains; forti-
fied cereals; and citrus juices.

Scale the pyramid. Keep your eye on the USDA 
Food Guide Pyramid, now on many product packages.  
It outlines a daily eating plan based on the five food 
groups. Remember, you want every bite to count. 

Don’t trust trans fats. The Food and Drug 
Administration is clamping down on the use of these 
artery cloggers, found in foods such as doughnuts, fries 
and many stick margarines. Experts say it’s hard to pin-
point a safe limit for trans fat consumption, and some 
studies indicate that the fats may compromise fetal 
development. 

Think for two. Soon you’ll be drinking for two, 
so curb those bottomless cups of coffee and happy-hour 
splurges. Experts speculate that excessive caffeine and 
alcohol consumption can make it harder to conceive. 
High caffeine intake has also been associated with first-
trimester miscarriages (limit yourself to two five-ounce 
cups of java a day, three of tea). Alcohol has been linked 
to premature delivery and low-birth-weight babies.

Get to the right weight. Being at your healthiest 
weight increases your chances of conceiving. Carrying 
too many or too few pounds can alter hormone levels 
and put you at risk for pregnancy complications. 

get ready!
Visit www.cmc-northeast.org 
for a list of maternity classes 
and programs to prepare you  
and your family for the 
changes that accompany 
pregnancy and childbirth. 

ready for parenthood?  
teSt your knowledge

n1     Many experts recommend that women planning 
to become pregnant take this substance daily, either 
through their diet or in pill form, to reduce the  
incidence of spina bifida and related birth defects.

a. vitamin C

b. folic acid

C. Calcium

d. iron

n2     What percentage of births in America are the 
result of planned pregnancies?

a. 70%

b. 50%

C. 80%

d. 60%

n3     For every 100 female babies born in the  
United States, how many male babies are born?

a. 97

b. 106

C. 102

d. 94 answers: 1. b; 2. a; 3. b

Maybe baby? 
Eat well



 with warm weather approaching, 
there’s nothing your children will 
want to do more than play outside. 

Just make sure they do it safely. Whether 
you and your family are hiking, biking, 
skating or playing con-
tact sports, take these 
precautions to guard 
against injuries.

Before yoU stArt
Make sure you give 

your muscles a good 
stretch before jumping 
into action. Do neck 
rotations, touch your 
toes, reach for the sky. 
(If your kids are young, disguise the warm-
up as a game of Simon Says.) 

GeAriNG Up 
Just as you make sure they have their seat 

belts on before you pull out of the drive-
way, provide your kids with the proper 
protective gear before they hit the field or 
the court. (Don’t forget to protect yourself, 
too!)

Helmets are the most important piece 
of safety gear for almost all outdoor sports. 
With biking alone, a properly fitted safety 
helmet reduces your chance of serious 
head injury by 85 percent. Helmets also 
should be used when in-line skating, rid-
ing a scooter, ATV or moped and playing 
football, baseball, hockey or other contact 
sports. 

For the best protection:
• Helmets should meet or exceed the safety 

standards set by the U.S. Consumer Product 
Safety Commission or those developed by 
ASTM, ANSI or Snell.  

• Helmets should sit on the top of the head in a 
level position, without rocking in any direction.

• Helmet straps must always be buckled; when they 
are, the top of the helmet should lay an inch or less 
above the eyebrows.

• When appropriate, all children should wear wrist, 
elbow and knee pads and mouth and shin guards. 

For more information about choosing a helmet based 
on the activity, visit the U.S. Consumer Product Safety 
Commission Web site at www.cpsc.gov.

GAMe oN!
No matter the chosen activity, make sure everyone 

is familiar with the rules. When you or your children 
are participating in an individual activity, such as  
biking or skating, review the “law” of the land: For 
biking, that includes obeying all traffic laws; riding  
on the right side of the road, with traffic, not against; 
stopping at all stop signs and lights; using hand signals; 
and looking both ways before entering the street or 
passing a driveway. 

Spring  
into action—

Safely! 

why iS injury prevention important? 

unintentional injury is the leading cause of death and  
disability in people ages 1 to 44. Many of these injuries  

are preventable. To learn more about protecting your family, 
visit www.carolinasinjuryprevention.com.
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 families in Concord and the surrounding area no 
longer have to travel far to find specialized health-
care services for their children. With two locations, 

the Jeff Gordon Children’s Hospital’s new Pediatric 
Pavilion meets the community’s need for advanced 
pediatric services and physicians in Cabarrus and sur-
rounding counties. 

“We understand parents can be overwhelmed 
when they need several specialized physician appoint-
ments for their children,” says Medical Director David 
Hoover, MD. “We created the Pediatric Pavilion to 
give them the convenience of one location for many 
subspecialties.” 

BiG-tiMe services for LittLe pAtieNts
In addition to full on-site lab services which expedite 

critical lab results, the Pediatric Pavilion offers minor 
outpatient surgery, electroencephalography (EEG), elec-
trocardiography (EKG), pulmonary function testing, 
echocardiography, endocrine stimulation testing, stress 
testing, chemotherapy and IV infusion and urological 
ultrasound, just to name a few services.  

coMfort for kids
Despite the full complement of complex services 

offered at the Pediatric Pavilion, children won’t feel like 
they’re visiting a doctor’s office. That’s because the spa-
cious facility was designed with children and their families 
in mind. 

Colorful miniature tables and chairs, flat-screen  
televisions and a wonderful fish tank fill the waiting area. 
Parents will be impressed and, more important, their  
children will be more comfortable.  

Decorated in a wild animal theme to mirror the décor 
in the Jeff Gordon Children’s Hospital, animal pictures and 
coordinated paw prints lead families to various specialty 
areas. Other playful features include:

• video games in the hematology/oncology area
• fiber-optic stars on the ceilings
• children’s books and interactive games in all waiting 

areas to preoccupy young patients 

Comprehensive pediatric care, 
close to home

our loCationS 

the pediatric pavilion at  
the jeff gordon Children’s hospital 
100 Medical Park Dr., Suite 310 
Concord 

pediatric pavilion satellite location 
16623 Birkdale Commons Pkwy. 
Huntersville

For more information about the Jeff Gordon 
Children’s Hospital Pediatric Pavilion, visit  
www.cmc-northeast.org or call 800-230-7025.

pediatriC SubSpeCialtieS  
at the pediatriC pavilion

• cardiology

• endocrinology

• gastroenterology

• hematology

• neurology

•  nutrition  
services

• oncology

•  pulmonology 
(coming this 
spring)

• general surgery

• urology
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