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O n August 30, 2009, Jerry Lingerfelt, a  
67-year-old Shelby resident, had a stroke.  
“I first noticed something was wrong when  

I went to work and dropped my keys a couple of 
times,” Jerry says. “The next thing I knew I went 
down on the floor. My son was with me. I guess if he 
hadn’t been there, I might not have made it.”

Jerry was taken to a local hospital where he exhibited 
slurred speech and weakness on his right side. He was sent 
to Carolinas Medical Center for further evaluation. While 
in the emergency department at CMC, Jerry’s condition 
worsened—tests revealed a significant blockage.

 
A rAce tO sAve BrAin

“Treatment of acute strokes caused by blood  
clots in the brain is extremely time sensitive,” says 
Andrew Asimos, MD, an emergency medicine physi-
cian and director of emergency stroke care at CMC. 
“The decision of when and how to treat patients must 
be made very carefully.” Physicians used a tiny vacuum 
device called the Penumbra System® to remove the 
blood clot in Jerry’s brain. Five days later, he was  
discharged from the hospital.

“There’s no question in my mind 
that if we hadn’t been able to offer 
Mr. Lingerfelt the advanced techniques 
available at CMC, he would have been 
significantly disabled the rest of his life,” says 
Steve Dibert, MD, director of stroke and inpatient  
neurology at CMC.  

Raising the bar 
in stroke care
Innovative network helps patients

CooRdinaTing CaRE 
carolinas Stroke Network (cSN) is raising the  
current standards for stroke diagnosis and treatment. 
Participating hospitals have 24-hour access to stroke 
experts who can help determine the best treatment 
plan for each patient and coordinate rapid transfer to 
comprehensive stroke centers for patients needing 
more advanced care.

carolinas Medical center and cMc-NorthEast,  
the network’s two comprehensive stroke centers, hold 
Primary Stroke center designations from The Joint 
commission and have received national performance 
awards from the American Stroke Association.

To date, the network includes cMc, cMc- 
NorthEast, cMc-Mercy, cMc-Pineville, cMc-Union, 
cMc-University, cleveland Regional Medical center, 
Grace Hospital, Scotland Health care System  
and Valdese Hospital. cSN will be working with  
more hospitals in the region that are interested  
in joining.

For more information about cSN, as well 
as stroke facts and warning signs, visit 
www.carolinasstrokenetwork.org. 

aCT F.a.S.T.
Use this tool from the National Stroke Association to 
help you recognize stroke symptoms. 
FaCE: Ask the person to smile. Does one side of the 
face droop?
aRMS: Ask the person to raise both arms. Does one arm 
drift downward?
SPEECH: Ask the person to repeat a simple sentence. 
Are the words slurred? can he or she repeat the  
sentence correctly?
TiME: If the person shows any of these symptoms, time 
is important. 

If you or someone you know is experiencing any of 
these symptoms, call 911. 



Your voices LetteRs fRom those we seRve

editor’s note: We receive hundreds of letters each year from patients and family members who write to share their appreciation of the care they received.  
With each author’s permission, we will share these letters with you. Please visit www.carolinasmedicalcenter.org/letters for more patient testimonials. 

To find a physician near you, call 704-355-7500 or visit www.carolinasmedicalcenter.org.

Meet our doctors join us in weLcoming ouR newest Physicians

Uncompromising Excellence. Commitment to Care. �
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Ñ  William tyson Bennett, MD 
Sanger Heart & Vascular Institute

Ñ  A. tori Bradsher, MD 
Sanger Heart & Vascular Institute

Ñ  Lisa Burke, MD 
Carolinas HealthCare Urgent  
Care-Arboretum

Ñ  Dan cotoman, MD 
Behavioral Health Center- 
CMC-Randolph

Ñ  Howard M. Grodman, MD 
Levine Children’s Hospital

Ñ  vidwan Gurpreet, MD 
Levine Children’s Hospital

Ñ  Kshitij P. Mistry, MD 
Levine Children’s Hospital

Ñ  April Morciglio, MD 
Behavioral Health Center- 
CMC-Randolph

Ñ  Michelle scullock, MD 
Carolinas Medical Center

Ñ  Ameesh A. sha, MD 
Levine Children’s Hospital

Ñ  carl thompson, DO 
Carolinas Hospitalist  
Group-Mercy

Ñ  John von Klar, MD 
Clover Family Medicine

On behalf of my mother, Helen Lyons, and her family, I’m writing to 
thank the gifted staff for the care our mother received while at your 

[Carolinas Medical Center] facility. I serve on the board of directors for two 
northern Ohio not-for-profit hospitals, and I know firsthand the require-
ments to run a first-class, patient-driven healthcare facility. 

The lengthy stay my mother endured was made easier by the entire 
staff of caregivers at the hospital—their unending, friendly approach to our 
mother’s care can’t go unnoticed. If I were to critique each day of care our 
mother received, this letter would be a short story on how to observe staff 
members, at all levels and from many departments, working together to 
achieve the best outcome for the patient. All the individuals we encoun-
tered should be proud of their career choice.

The city of Charlotte and surrounding communities can be thankful they 
have a healthcare delivery system that focuses on patient care as their No. 1 
objective.

My sincere best wishes to you and your staff.

Sincerely,
Ronald Lyons

❝ The lengthy 
stay my mother 
endured was 
made easier  
by the entire  
staff of caregivers 
at the hospital. ❞
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Local donors save a life
was 8 years old when I first got sick,” recalls 
Jon Richmond, now 25. It happened suddenly. 
Jon’s blood levels dropped and his spleen became 

enlarged. Jon’s doctors worked for a year to bring  
the illness under control. Finally, all of 
the symptoms disappeared.

GettinG AnsWers
Jon’s health problems roared back 

10 years later. At first his doctor 
thought he had the flu, but blood  
tests revealed that something else  
was amiss. After visits to a variety  
of doctors and specialists, Jon was 
diagnosed with common variable 
immunodeficiency (CVID). 

CVID is a primary immunodeficiency disease  
that affects about 1 million Americans. Also known 
as hypogammaglobulinemia, the disease is relatively 
common and often starts as a chronic bacterial  

infection in infants and children. 
Patients typically suffer from a lack  
of cells that produce antibodies  
(plasma cells), low levels of most or all 
immunoglobulin types and recurring  
bacterial infections. 

A DifficuLt cAse
Jon got weaker with each new bout 

of CVID. Beginning at age 18, Jon was 
given steroids and began intravenous 
immunoglobulin (IVIG) therapy.  

“i

enJOYinG eAcH 
DAY: jon and his 
wife, amanda

A HeALtHY cHiLD: 
jon at age 8



Uncompromising Excellence. Commitment to Care. �

He discovered it takes thousands of donors to create 
one dose of this medication. At the same time, he 
also started receiving regular red cell transfusions to 
overcome the side effects of the IVIG treatments. 

While receiving treatment at Carolinas Medical 
Center and CMC-Pineville, doctors discovered that 
Jon’s bone marrow wasn’t producing blood the way 
nature intended. Complicating the problem, his 
immune system attacks and destroys healthy blood cells. 
“I receive red cells and platelets every five to seven 
days,” says Jon.

The Community Blood Center of the Carolinas 
(CBCC) helps people like Jon who are battling cancer, 
heart disease or other life-threatening emergencies. 
CBCC supplies lifesaving blood to 14 area hospitals.

GrOuP tHerAPY
Most of the time, people like Jon never get to 

meet and thank their donors. “After I finally met 
the people who’ve saved my life every week, saying 
‘thank you’ didn’t seem nearly enough,” Jon adds.

At the time of the introduction, 31 donors had 
selflessly shared an important part of themselves 
to help save Jon’s life. They are a diverse group, 

  Give tHe Gift Of Life
for information about blood drives near you,  
visit www.cbcc.us or call 70�-972-�700.  
you may also donate blood at the following  
cBcc locations. Please call ahead to schedule  
an appointment: 

Ñ 4447 south Blvd., charlotte

Ñ 1212 spruce st., Belmont 

Ñ 600 hospital Drive, monroe

fully representative of our community, including 
African-Americans, Hispanics and Caucasians. The 
youngest donor is 16, the oldest is 62. Some are first-
time donors, others veteran donors. They live in 
Mecklenburg, York, Gaston, Lincoln, Rowan, Union 
and Cabarrus counties. These wonderful people donated 
blood at churches, businesses, schools and even a 
movie theater.

Like many patients, Jon will continue to need  
the support of donors throughout his treatments. 
Consider donating blood or organizing a blood drive. 
Others just like Jon are depending on you.  

SERving THE  
CoMMuniTy
The community Blood center 
of the carolinas (cBcc) is an 
independent, locally managed, 
nonprofit community blood 
center. cBcc provides more 
than 90 percent of the blood 
supply to the 14 area hospitals 
that serve 11 North carolina 
and three South carolina  
counties. 
     The center’s goal is to be 
the steward of a most precious 
resource: lifesaving blood. 
The cBcc is totally focused 
on gathering red blood cells, 
platelets and plasma from 
volunteer donors to save  
local lives. 

sHOuLDers tO LeAn 
On: jon (top right) and 
some of the people who 
have donated blood to him
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A s everyone knows, a real heart does not look 
like the ones we see on Valentine’s Day cards. 
But how do doctors determine the precise 

shape of a person’s heart? What’s more, how can they 
get a glimpse of that heart at work? Cardiac ultrasound, 
or echocardiography, is a common method. 

Based on technology used by submarine navigators 
during World War II, echocardiography detects the 
presence of “enemies” within the heart, such as diseased 
valves, structural defects or enlarged chambers.

“Echocardiography—its safety, portability and clinical 
utility—has revolutionized the practice of cardiology,” 
says Geoffrey A. Rose, MD, director of the Cardiac 
Ultrasound Laboratory at Sanger Heart & Vascular 
Institute.

HOW ecHOcArDiOGrAPHY WOrKs
A thin layer of a special gel is applied to the patient’s 

chest to help conduct the sound waves. A transducer 
(similar to a microphone) is held firmly against the skin 
and moved to various spots on the chest, all while  
emitting short bursts of high-frequency sound waves. 
These ultrasound waves, which are beyond the range 
of human hearing, are directed toward the heart and 
reflected back. The reflected waves, or echoes, return 
to the transducer and are analyzed by a computer. The 
computer converts this information into real-time  
images, displaying the cardiac anatomy. 

A variation of echocardiography known as Doppler 
ultrasound enhances imaging by providing measurement 
of blood flow velocity. And echocardiography that’s done 
during exercise provides physicians with a better picture 
of a person’s coronary arteries than one performed at rest. 

sAfe AnD sure
“Echocardiography has greatly extended what we can 

learn about the heart. Better still, we can learn this by 
using a technique that’s noninvasive and without risk,”  
Dr. Rose says. “No tubes or incisions are involved, just 
the pressing of the transducer to the chest wall.”  

A ‘sound’  
way to look  

inside the heart

  KeeP YOur HeArt HeALtHY!
take our quick and confidential risk assessment to 
determine if you’re at risk for heart disease. visit 
www.carolinasmedicalcenter.org/heartaware.
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to someone with achy knees from a disabling illness 
or injury, the notion that activity will make him or 
her feel and work better might seem far-fetched.

But that’s exactly what doctors recommend for 
patients who suffer from pain and stiffness in the knee—
the body’s biggest joint and one that carries nearly half 
our weight.

“Research shows that exercise helps maintain joint 
flexibility, strength and muscle mass—not to mention the 
ways it benefits your heart, helps prevent osteoporosis and 
increases your energy level,” says Puneet Aggarwal, MD, 
medical director of Carolinas Back and Sports Specialists.

“Low-impact activities can be highly beneficial for 
those with ‘bad knees’, and the best part is that anyone 
can do them,” Dr. Aggarwal adds.

WALK, DOn’t run
Many doctors consider walking to be the perfect 

activity for achy knees. Brisk walking provides an  
excellent cardiovascular workout. It increases heart 
and lung capacity, burns calories, builds strong bones, 
strengthens muscles and improves your mood.

All you need is a good pair of walking shoes and 
some comfortable clothing. You can walk almost  
any time of day, and you don’t need special equipment 
or training.

tAKe A sPin
Bicycling at a smooth, easy-to-moderate pace is a 

healthy, low-impact alternative to walking. You can ride 
around your neighborhood, invest in a stationary bike 
for at-home workouts or hop aboard a stationary bike at 
the gym.

In addition to helping relieve knee pain, bicycling 
benefits your heart and helps control your weight.

Get in tHe sWiM
For fitness and fun, nothing beats the pool. You can 

perform almost any land activity in water and get the 
same results, including pain relief, better balance and 
heart health.

The natural buoyancy of the water protects sore joints 
from too much stress. Water also provides resistance, so 
muscles get stronger from “pushing” against it.

GettinG stArteD
Begin any exercise program by following these tips:

Ñ Advise your doctor first. Get a physical exam, if 
needed, before you begin.
Ñ Wear loose-fitting clothes in layers.
Ñ Drink water before, during and after your workout.
Ñ Warm up beforehand with simple motions like 
shoulder shrugs, arm raises or marching in place. Stretch 
only after warm-ups to avoid muscle pulls.
Ñ Build up to 30 minutes of activity on as many days as 
possible.  

  MAnAGe YOur PAin
are you having knee pain? call carolinas Back and 
sports specialists at 70�-�12-��00 to make an 
appointment at one of our convenient locations.

Don’t let ‘bad 
knees’ stop you 
from getting fit
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J ust weeks before turning 4, Adam Tanksley was 
diagnosed with a rare type of childhood kidney 
cancer. Over the next year, he endured many 

surgeries (including one to remove his right kidney), 
more than 120 rounds of chemotherapy and 18 days of 
radiation treatments. For months he couldn’t swallow 
food and was fed through a feeding tube. During his 
course of treatment, Adam spent 360 days as a patient at 
Levine Children’s Hospital (LCH). 

“You expect a lot of things when you have a child,” 
says Adam’s mother, Sharon, a registered nurse who 
works in the Neonatal Intensive Care Nursery at LCH. 
“You expect to plan their first day of kindergarten  
and go to baseball games. But you don’t really ever  
plan for cancer.” 

“Adam is a testament to how strong you can be 
mentally, physically and spiritually, even at a very 

young age,” says his father, Mike. “He’ll turn 10 before 
he’s considered to be in complete remission. So, in the 
meantime, we pray and have faith that we’re going to 
turn this challenging situation into something good.” 

fiGHtinG cAncer tHrOuGH reseArcH
The Adam Faulk Tanksley Foundation was established 

by family and friends to support advanced pediatric  
cancer research at LCH. When combined with a  
matching contribution from the Levine Foundation, the 
fund earmarks $1 million for pediatric cancer research.

“This gift is a great step in the fulfillment of a  
vision for children’s healthcare in our region,” says 
Martha Whitecotton, LCH hospital administrator.

Considering everything he’s been through and  
triumphed above in his young life, kindergarten will 
probably be a snap for Adam. And for his parents, that 
will be good.  

Beating  
childhood cancer: 

adam’s story

  ADvAnceD cAre fOr KiDs
to learn more about the carolinas Kids cancer  
Research coalition and the Pediatric hematology 
and oncology center at Levine children’s hospital, 
visit www.levinechildrenshospital.org or call  
70�-��1-9900.

PaRTnERing To Find a CuRE
Eight philanthropic charlotte-area organizations  
have joined forces to create the carolinas Kids cancer 
Research coalition. The group will provide funding  
for the introduction of Phase I and II clinical trials at 
Levine children’s Hospital’s Pediatric Hematology and 
Oncology center. 
     Support includes a signature gift of $1 million  
from the Alex Hemby Foundation and the Hemby  
family, resulting in the naming of the center in honor 
of Torrence E. Hemby Jr. consistent with other com-
mitments from coalition members, the Hemby gift is 
being matched by The Leon Levine Foundation, for 
total coalition funding in the amount of $5.7 million. 
     Members include The Leon Levine Foundation,  
The Alex Hemby Foundation, The Adam Faulk Tanksley 
Foundation, The Baby J Ladley Fund, Quail Hollow 
championship, drumSTRONG™, 24 Hours of Booty 
and Brett’s Ride for Rhabdo.

fAces Of 
DeterMinAtiOn: 
adam tanksley, 
now 6, and his 
mother, sharon 
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  PLAY sAfeLY!
visit www.levinechildrenshospital.org/pedestrian 
for more safe-play tips and to request a free  
backyard play kit. 

families spend more time outside when the 
weather is nice. With this increase in outdoor 
playing and walking, more accidents between 

people and cars tend to occur. 
It’s important to teach and model safe behavior 

around cars. Always hold a child’s hand when cars are 
nearby until he or she is at least age 10. Children often 
move quietly and quickly. They don’t realize how  
dangerous cars are, how fast cars move or that cars can’t 
see them. They have a tendency to be easily distracted 
and impulsive. According to Safe Kids USA, pedestrian 
injury remains the second leading cause of unintentional 
injury-related death among children ages 5 to 14.

eiGHt sAfetY tiPs
Keep yourself and family members safe when walking 

or playing outside:
1  take a walking audit of your neighborhood to 
determine the safest routes to a destination or for leisure. 
2  Always walk—don’t run—on the sidewalk. If 
there is no sidewalk, walk on the side of the road  
facing traffic.
3  Walk with your child on the side farthest away 
from traffic; darting into the road is the leading cause 
of pedestrian injuries in children. 

4  Look left, right and then left again before  
crossing the street. 
5  try to make eye contact with drivers so you 
know that they see you crossing. The larger the vehicle, 
such as a bus or an SUV, the less sight vision distance 
there is for the driver to see shorter children or those 
close to them such as on corners. Cross at least 10 feet 
in front of a school bus.
6  cross at the crosswalk with the “walk” signal—
never in the middle of the street or between parked cars.
7  Look ahead to make sure a car isn’t pulling out of a 
driveway or business. 
8  Wear light-colored clothing or reflective devices. 
This is especially important if you’re out at night or in  
an area that doesn’t typically have a lot of walkers. 

The benefits of outdoor activity can be fun for chil-
dren and adults, so get out and enjoy—but always put 
safety first!  

Be active … be safe

Uncompromising Excellence. Commitment to Care. 9
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congratulations! You’re about to join the more 
than 78 million grandparents in the United States! 
Just as parenting doesn’t always come naturally, 

good grandparenting also requires preparation. Here are 
ways to smooth the transition: 

1  recognize your ambivalence. You may be expe-
riencing mixed feelings of sadness amid the excitement as 
you face your own aging. Stay in touch with these emo-
tions and find an understanding ear in a mate or a friend. 

2  Be mindful of boundaries. Two-income families and 
divorce can mean a more important role for grandparents. 
While you may be providing vital emotional and pragmatic 
support, remember to respect the younger family’s values. 

3  Air expectations. According to Safe Kids USA, 
nine out of 10 grandparents help care for their grand-
children throughout the year. This prospect might delight 
you and the baby’s parents—or not. Be clear about your 
role and be honest about what you feel you can do. 
 
4  Brush up on babies. Invest in a book for new par-

ents to refresh your memory about safety issues and baby 
handling. Check local events for grandparenting programs 
that will prepare you for your new role. (See class informa-
tion below.)

5  fight the long-distance blues. If you live far  
from your grandchild, find ways to keep family ties strong. 
Plan family vacations around visits. Phone calls, letters and 
e-mails help shrink the miles. Your initial correspondence 
may be with the baby’s parents, but soon you’ll count 
your grandchildren among your pen pals, too!  

  tAKe A cLAss! 
these hospitals offer grandparenting classes. Pick 
the one that’s closest to you and register today.

carolinas medical center: 70�-���-BaBy (2229)

cmc-Pineville: 70�-��1-2�00

cmc-university: 70�-���-����

5 steps to prepare  
            for grandparenthood

Enjoy THE PRiME oF youR LiFE
Think there’s nothing good about getting older? 
Think again! Prime Club is a FREE membership group 
for adults ages 55 and older. 
     Of particular interest is the free 24-hour phone  
access to a registered nurse. Prime Club members 
get a special toll-free number they can call any time, 
day or night. 
     Members enjoy invitations to special events, 
including presentations about relevant health topics, 
and discounts at some of charlotte’s best restaurants 
and retail stores.
     Visit www.carolinasmedicalcenter.org/prime to 
join today and take advantage of these special offers.
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Mark your calendar sPRing 2010

To view a complete list of  
upcoming events and classes, visit 
www.carolinasmedicalcenter.org  
for more information. 

Active WOMen events
Admission is free to all events 
and refreshments are provided. 
Register for upcoming events by 
calling 877-667-2525. 

Your Daughter and HPv
Hear Leeya Pinder, MD, and 
Glen Powell, MD, of the Greater 
carolinas Womens center discuss 
the connection between HPV and 
cervical cancer and the impact the 
HPV vaccine may have on your 
daughter’s health.
Ñ  WHen: Tuesday, May 18, 6–7 p.m.
Ñ  WHere: Mint Hill Library, 6840 

Matthews-Mint Hill Road, Mint Hill 

A Woman’s Journey to self 
Discovery 
Join Betty Reynolds, life coach, as 
she discusses ways to find balance, 
live your dreams and meet your 
innermost needs. 
Ñ  WHen: Thursday, June 10, 

 6:30–7:30 p.m.
Ñ  WHere: cMc-Steele creek 

community Room, 13640 
Steelecroft Parkway, charlotte 

information or to make a reservation, 
call 704-512-3209.

tobacco cessation 
Ñ  WHen: Wednesday, April 21

Girls night Out 
Join Allison Herbert, MD, and 
Laura Tagle, MD, to learn what 
every woman needs to know about 
staying healthy. 
Ñ  WHen: Wednesday, May 5

cholesterol 
Join Maureen Rafferty, MD,  
and Richard Miller, MD, for a  
discussion about cholesterol. 
Ñ  WHen: Wednesday, June 2

OPerAtiOn MeDicine DrOP
Drop off your unused prescription 
medications for safe disposal.
Ñ  WHen: Saturday, April 24,  

10 a.m.–3 p.m.
Ñ  WHere: Participating Harris 

Teeter locations in charlotte, 
Huntersville and Matthews

Ñ  cOst: Free 
Ñ  visit: www.levinechildrens 

hospital.org/operationmedicine 
drop for more information and to 
find a list of drop-off locations. 

Looking for an enjoyable way to learn how to stay healthy and fit? Want to know where 
to get the best deals on clothing and gifts? It’s all available through Active Women, a 
new, FREE membership group designed for women on the go. Members enjoy:
Ñ  free 24-hour access by phone to a registered nurse
Ñ  classes about healthcare, cooking and more
Ñ  discounts and special offers at more than 75 local participating businesses, including 

restaurants, retail stores and specialty shops
Visit www.carolinasmedicalcenter.org/active to join today and take advantage of 

these special offers!

calling all active women!

cMc cOMMunitY  
HeALtH fAirs

Visit us at the following locations  
to receive free health information  
and screenings. Open to the  
public.

Ñ  WHen: Wednesday, April 21,  
10 a.m.–noon 

Ñ  WHere: Simmons YMcA

Ñ  WHen: Wednesday, May 5, 
9–11:30 a.m. 

Ñ  WHere: Mccrorey YMcA

cMc-MercY  
LuncH AnD LeArn

Lectures are held in the cMc-
Mercy Auditorium, 2001 Vail Ave., 
charlotte. call 704-512-3820 
to register. A light lunch will be 
served.

fitting fitness into Your Day
Join Tisshue Wilson, recreational 
fitness specialist, and learn how to 
incorporate fun and easy exercises 
into your fitness routine.
Ñ  WHen: Tuesday, April 13, 

12:30–1:30 p.m. 

cMc-MOrrOcrOft 
sPeAKer series

Lectures begin at 6 p.m. in  
the community room. For more 
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www.carolinasmedicalcenter.org

You’ve named us the region’s preferred hospital.

12 times.  For the twelfth time, a survey of people who live in the Charlotte area named Carolinas 
Medical Center the preferred hospital in the region.

By bringing together people, technology and compassion, we’re forming lifelong relationships through 
convenient, seamlessly coordinated healthcare. This honor by the National Research Corporation demonstrates 
the trust and respect earned by the thousands of physicians, clinical staff and other professionals who deliver 
the finest healthcare available to you and your family.

As a premier medical center, we value the trust you place in us. It helps us provide you with unrivaled 
convenience and care, no matter where you live, work or play 
in our region.


