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Many people take great pride in a well- 
maintained lawn. For the do-it-yourselfers, 
it’s a good way to work in physical activity. 

However, the power lawn mower is one of the most 
dangerous tools around the home, and safety precautions 
need to be observed to make lawn maintenance a safe 
activity. According to the Consumer Product Safety 

Commission, more than 200,000 people, including 
adults, teens and young children, are treated in emergency 
departments for mower-related injuries each year. 

Use with Care
Mower injuries, which can be quite serious, include 

deep cuts, loss of fingers and toes, broken or dislocated 
bones, burns and eye trauma. Both mower users and 
those who are nearby can be hurt. The power of the 
lawn mower is underestimated—the energy of a rotating 
blade can be compared to the energy generated by 
dropping a 21-pound weight from a height of 100 feet. 
Fast-moving blades can eject debris at speeds of up to 
100 mph. 

HOw TO MOw Safely
Follow these tips from the American 
Academy of Pediatrics to prevent 
lawn mower injuries. 
„   Use a mower with a control  

that stops the machine from  
moving when the handle is  
released. 

„   children ages 16 and younger 
shouldn’t drive ride-on mowers. 

„   children ages 12 and younger 
shouldn’t use walk-behind  
mowers. 

„   Make sure that children younger 
than age 6 are indoors when you’re 
mowing to prevent them from  
darting out in front of the machine.

„   Don’t pull the mower backward or 
mow in reverse unless absolutely 
necessary, and watch for children 
behind if you must mow in reverse. 

„   Never allow children to ride as  
passengers on ride-on mowers. 

„   Mow across the face of slopes with 
a walk-behind mower, not up and 
down, to avoid slipping under the 
mower and into the blades.

„   Mow up and down slopes when  
using a riding mower, not across,  
to avoid tipping over.

  KeeP sUMMer fUN!
For kids’ summer safety tips, visit  
www.levinechildrenshospital.org/ 
podcasts and download or listen to a podcast.

Lawn 
mower 
safety
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Editor’s note: We receive hundreds of letters each year from patients and family members who write to share their appreciation of the care they received.  
With each author’s permission, we will share these letters with you. Please visit www.carolinasmedicalcenter.org/letters for more patient testimonials. 

To find a physician near you, call 704-355-7500 or visit www.cmc-pineville.org.
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My husband and I were quite impressed with the maternity care  
I received at Carolinas Medical Center-Pineville. The team of  

experienced childbirth professionals worked with me throughout the  
labor and delivery of our first child. 

I felt extremely comfortable in the family-centered atmosphere and in 
the hands of such caring and professional staff. My physician, registered 
nurses, anesthesiologist, on-call doctor, lactation consultants and other 
healthcare professionals provided the best possible care for my baby and me. 
My husband and I couldn’t be happier with our birth experience at CMC-
Pineville and are so grateful for the wonderful faculty and staff that were 
there to share it with us! Their heartfelt concern and presence made  
a huge difference in easing anxieties and focusing on each moment leading 
up to meeting our daughter for the first time. 

Should my husband and I have another child, we will definitely return  
to CMC-Pineville. Thank you, again.

Sincerely,
Matt and Camille Bourguignon 

Charlotte

❝ My husband 
and I couldn’t be 
happier with our 
birth experience  
at CMC-Pineville. ❞
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Carolinas Hospitalist Group
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Carolinas Hospitalist Group

Ñ  Brigitte Miller, MD 
Department of OB/GYN 
Carolinas Medical Center
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Carolinas HealthCare  
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Ñ  Daniel J. Tierney, MD 
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Ñ  Joyce C. Ward, MD 
Shiland Family Medicine–Fort Mill
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everyday heroes
How teamwork and expert care saved a family

a s the saying goes, it takes a village to raise a 
child. And in the world of medicine, sometimes 
it takes an army to save one.

No one knows that better than Amy Jones.
It was 2:30 a.m. on Sept. 7, 2009. The Charlotte 

mother-to-be was two days shy of her due date and 
too tired to get up from the couch and go upstairs to 
bed. Her husband, Arnie, who refused to sleep upstairs 
without his wife, was by her side when he saw Amy 
suddenly struggling for air and turning blue. She was in 
sudden cardiac arrest.

Arnie immediately called 911 and began CPR before 
paramedics arrived. His only experience with the life-
saving procedure was a brief tutorial on adult CPR at 
the end of an infant CPR class he’d taken with his wife.

As he faced every father’s worst nightmare—would 
his wife and baby make it?—Amy fought to hang on. 
Luckily, the pieces to a happy ending were already  
falling into place. 

LifesaViNg exPerts teaM UP
With Amy en route to Carolinas Medical Center’s 

Emergency Department (ED), physician 
Matthew Sullivan, MD, prepared for her 

arrival. He had rarely seen so many doctors at one time 
in his ED. The neonatal resuscitation, obstetrics and 
intensive care teams, as well as attending physicians, 
waited for the expectant mother to arrive. “The resources 
were impressive,” says Dr. Sullivan, who notes that 
being an ED physician is like being a ringleader, coordi-
nating the patient’s care among multiple specialists. 

When Amy was wheeled through the ED doors, 
she had a pulse, albeit a weak and unstable one. In 
fact, she would crash again as physicians worked to 
save her life. 

a rare CONDitiON
Amy was diagnosed with what’s called peripartum 

cardiomyopathy. It’s a rare condition—affecting one 
in every 1,300 to 4,000 deliveries—in which, for 
reasons unknown, the heart is weakened and can’t 
pump blood efficiently, affecting vital organs such as 
the lungs and liver. The condition is diagnosed in the 
last month of pregnancy or up to five months after 
delivery and has a death rate that may be as high as 
50 percent.

The OB/GYN on duty, Carolyn Eskridge, MD, 
knew she might only have minutes to deliver the 
baby. She waited in the ED for her cue.

Tests revealed that the baby’s heart rate was normal, 
so physicians continued to work on stabilizing Mom 
so they could bring her to the operating room for an 
emergency C-section. “We knew that delivering the 
baby was the best thing for her,” Dr. Eskridge says. 
And so at 8:30 a.m., 8-pound, 12-ounce Elizabeth 
JoAnn was born via C-section. Perfectly healthy.

“It was great working together,” says Dr. Eskridge, 
who assisted M. Kathryn Whitten, MD, with the  
C-section. “It was so well orchestrated, you would 
have thought it was scripted.”

COMpreHenSive  
HearT Care

The experts at Sanger Heart & Vascular Institute offer 
the latest treatment and testing options for adults 
and children who have heart problems. Renowned 
specialists use leading-edge technology to perform 
lifesaving procedures including cardiac catheterization 
and heart transplantation. For more information, call 
704-373-0212.
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ON the rOaD tO reCOVery
Though Amy had survived the toughest trial, she still 

needed special care. After baby Elizabeth was delivered, 
she was given a cold saline IV, which cooled her body 
temperature to reduce the risk of brain damage, and was 
put in a medically induced coma.

Only when she woke up several days later did Amy 
realize she’d had the baby. “I wasn’t sure where I was,” 
Amy says. “Then I looked down and saw I had no 
belly.” Soon after, the healthcare team decided Amy 
would need an implantable cardioverter defibrillator to 
help keep her heart rhythm in check. 

Ten days after her sudden cardiac arrest, mother 
and baby went home. Amy doesn’t remember much, 
though follow-up appointments with her cardiologists 
remind her of her ordeal. She does know that the care 
she received was exceptional. “It was amazing how all 
the different hospital departments came together, and 
they were there to give my husband all the support he 
needed,” she says. 

Amy considers Arnie to be one of her heroes. He 
knew CPR, which she and her physicians credit with 
saving her life. Her advice? “Be prepared for any  
emergency,” she says. “You can easily be a hero.” 

PiCtUre 
PerfeCt: amy 
jones (left) with 
her daughter, 
elizabeth joann.

fOr wOMen Only
cMc Women’s Institute is  
designed to give women of 
all ages expert care in areas 
like general and high-risk  
pregnancy care; pediatric  
and adolescent gynecology;  
reproduction and infertility; 
and urogynecology and  
gynecologic oncology  
(in partnership with  
Blumenthal cancer center). 
For more information,  
call 704-355-3149.

❝ It was amazing 
how all the  

different hospital 
departments  

came together. ❞
—Amy Jones
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D avid Neil considered himself to be a 
healthy, active young man. At 46, this 
father of two exercised and golfed on 

a regular basis and had no history of heart dis-
ease. He was set to celebrate his 26th wedding 
anniversary when a day of shopping with his 
wife turned into a medical ordeal he will never 
forget. “I was scared. I told my wife I loved 
her, and I just started praying,” says David.

EMERgENCy CARE, CLOSE TO HOME
Upon experiencing severe chest pains and shortness 

of breath, David knew he needed immediate medical 
attention. “I remembered seeing CMC-Steele Creek 
near the shopping center, so my wife drove me  
directly to the Emergency Department [ED].” 

CMC-Steele Creek had only opened its doors 
about a month before David arrived, offering  
24-hour emergency care to area residents who  
previously experienced up to half an hour traveling 
distance to the nearest ED. CMC-Steele Creek not 

only offers care by board-certified emergency medi-
cine physicians but also direct access to the region’s 
only Level I trauma center. “With the shape I was in, 
I know if my wife had to drive any farther, I probably 
wouldn’t have survived,” David explains.

A PATiENT-FRiENDLy APPROACH
The medical team that treated David quickly  

determined he had suffered a massive heart attack. He 
later learned that he had a 70 percent blockage in one 

Thanks to lifesaving care 
at CMC-Steele Creek

Surviving a 
heart attack

READy TO CELEBRATE: heart-attack survivor 
David neil with his wife, wanda.
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er of the arteries leading to his heart and, within  
weeks, underwent heart bypass surgery at Carolinas 
Medical Center. “The team that worked on me at 
CMC-Steele Creek was amazing. They comforted 
me and talked to me every step of the way so that I 
understood what was happening,” says David.  
“They answered all my questions and really calmed 
my fears. I truly believe they saved my life.” 

Facility director Debra Eident, RN, MDiv, says that 
attentive patient care is a top priority at CMC-Steele 
Creek. “It’s our commitment to be aware of every aspect 
of a patient’s experience, from the skills and attitudes of 
physicians and staff to the amenities offered to patients, 
their families and the public.”  

David says he feels fortunate to have been in the 
right place at the right time. He’s still regaining 
strength following open-heart surgery and says it  
will be a while before he can get out on the golf 
course again. Grateful that he will finally be able  
to celebrate 26 years of marriage, David is looking  
forward to a special trip to Florida with his wife, 
Wanda, since their original celebration had to be  
postponed. “In addition to the excellent medical care  
I received, it’s the support from my wife, my friends 
and my family that helped me get through this 
ordeal,” says David. “It feels so good to be alive.”  

❝ The team that worked on 
me at CMC-Steele Creek 

was amazing. I truly believe 
they saved my life. ❞

—David Neil

A gATewAy TO The COMMunITy’S 
heAlThCAre needS
In addition to providing emergency care, CMC-Steele 
Creek offers access to a variety of services including 
advanced diagnostic imaging (ultrasound, X-ray and 
64-slice CT scanning), laboratory services, a retail  
pharmacy and a free meeting space for the community. 

The healthcare pavilion at CMC-Steele Creek is also 
home to three physician practices, including: 
„  Charlotte Pediatric Clinic 
„  Mecklenburg Medical Group (internal medicine) 
„  Piedmont GYN/OB

“Our goal is to make the entire healthcare experi-
ence easier to navigate, while providing excellent 
service,” says Debra Eident, RN, MDiv.

CMC-Steele Creek serves as a gateway to the  
Carolinas Medical Center family for specialized  
medical needs and community benefits. “We’re  
committed to being involved in the community,”  
Eident adds. “We’ve fostered partnerships with area  
organizations and schools such as Olympic High 
School, where we’ve been able to connect athletes 
with the physicians and physical therapists at Carolinas 
Rehabilitation, and to donate laboratory and medical 
equipment for education.”



Summer 2010  |  carolinas Health  |  www.carolinasmedicalcenter.org �

P regnancy, while exciting and full of promise,  
can also bring anxiety. Questions that often 
weigh on the minds of most expectant moms 

include, “Will I have a normal, healthy pregnancy?”  
and “Where can I go if a problem occurs?”

For women in our region who are facing high-risk 
pregnancies, the answer to that last question is simple: 
the Charlotte Fetal Care Center (CFCC). Opened 
recently on the campus of Carolinas Medical Center,  
the CFCC focuses on treating fetal conditions in utero 
and offers other highly specialized treatments. 

LifesaViNg treatMeNts
Courtney D. Stephenson, DO, FACOG, direc-

tor of the center, brings an exciting new procedure to 
Charlotte—fetoscopic laser ablation to treat twin-twin 
transfusion syndrome (TTTS), a condition in which twin 
fetuses share the same placenta unequally, which results 
in more blood flow to one fetus and not enough to the 

other. Surgery is performed through a 3-millimeter inci-
sion. The physician uses a small camera to guide the laser, 
which obliterates all abnormal placental vessels between 
the fetuses. 

Dr. Stephenson studied with world-renowned fetal 
and pediatric surgeon Timothy Crombleholme, MD, 
FACS, FAAP. “Dr. Stephenson was willing to invest  
the time and had the backing of the hospital to create a 
program that will operate in the safest way to improve 
fetal outcomes,” says Dr. Crombleholme.

Other members of the CFCC team include assistant 
director Albert Franco, MD, FACOG; lead sonog-
rapher Andrew Schuller, RDMS; fetal care nurse and  
sonographer Monica Roush, RN, RDMS; fetal care 
nurse Emili Raine, RN, BSN; and fetal care counselor  
Jessica Hooks, MS, CGC. 

a COMBiNatiON fOr sUCCess
The CFCC has access to the highest levels of care 

from a Level III Labor and Delivery unit at CMC and 
a Level IV Neonatal Intensive Care Unit at Levine 
Children’s Hospital (LCH).  

“CMC and LCH comprise the basis for the center—
without the combined support from both, the program 
wouldn’t be possible,” says Dr. Stephenson. “We’re 
thrilled to have the capability to perform highly specialized 
procedures here in Charlotte and to advance the care pro-
vided to women with complicated multifetal pregnancies. 
I’m deeply appreciative of CMC’s vision.” 

when pregnancy  
becomes complicated

The Charlotte Fetal Care Center is ready to help

  get the sPeCiaLizeD Care  
yOU NeeD!
the cFcc is one of the few centers in the united 
states, and the only one between Baltimore and 
miami, to offer fetoscopic laser ablation for ttts.  
     visit www.charlottefetalcare.org or call  
���-�99-CfCC (���-�99-2�22) for more  
information or to schedule an appointment.

a team aPProach to care: courtney D. stephenson, Do, Facog, 
(left) and andrew schuller, rDms, evaluate a pregnant patient.
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how would you feel if you were facing  
surgery that your physician says would require 
a large incision, taking weeks to heal and  

leaving an unsightly scar? Now, imagine your physician 
explaining that this same surgery could be done using 
a new minimally invasive procedure that would only 
require one tiny incision. 

That second scenario is a reality at Carolinas 
Medical Center (CMC) and CMC-Mercy, where  
surgeons are performing a revolutionary procedure 
called single-incision laparoscopic surgery. It requires 
physicians to make just one small incision.

a PrOCeDUraL eVOLUtiON
Single-incision surgery is a highly technical  

procedure that requires specialized physician training. 

Patients who have had a single-incision procedure may 
experience less pain, a faster recovery time and a less 
noticeable scar.

Physicians at the two hospitals use this technique  
in a variety of minimally invasive abdominal proce-
dures including gallbladder, colon, gynecologic and 
bariatric surgeries. “Single-incision surgery is one of 
the major advances in minimally invasive surgery in 
the last decade and offers potential advantages to 
patients who require laparoscopic surgery,” says 
Timothy Kuwada, MD, a surgeon and director of the 
Bariatric Surgery Fellowship at CMC.   

Laparoscopic  
surgery redefined

  exPert Care, right here
Dr. Kuwada performed the first  
single-incision gallbladder removal, 
colon resection and Lap-Band surgery  
in the charlotte region. Dr. Kuwada  
and Dimitrios stefanidis, mD, PhD, 
director of the surgical simulation  
center at cmc, have performed  
about 50 single-incision surgeries in  
the past year. 

to learn more about minimally  
invasive surgery, visit www.cmc- 
surgery.org. if you need a physician, 
call our Physician referral Line at  
�0�-���-��00 or �00-�21-1���.

Dimitrios stefanidis, 
mD, PhD

timothy  
Kuwada, mD

Single-inCiSiOn prOCedureS
Several types of surgeries can be performed  
using this technique, including:
„  appendectomy (appendix removal)
„  cholecystectomy (gallbladder removal)
„  colectomy (colon removal)
„  bariatric surgery (Lap-Band®)
„  hernia repair
„   gynecologic surgery (uterus, ovaries,  

fallopian tubes)
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Caring for a sick or injured child takes patience 
and, often, a lot of planning. Juggling school 
and work schedules is only part of the prob-

lem. What do you do when your pediatrician’s office 
is closed? 

If the illness or injury is serious, you may need to 
go to the Children’s Emergency Department (ED) at 
Levine Children’s Hospital. Your doctor’s office likely 
has an after-hours number you can call for guidance, 
and you should always call 911 if the situation is life-
threatening.

Beginning in July, however, there’s an exciting new 
option! Bring your child to Carolinas HealthCare 
Children’s Urgent Care when his or her 
injury or illness doesn’t warrant a 
trip to the ED but you can’t 
wait until your pediatrician’s 
office is open. 

weekend care is here

griLLeD VegetaBLe saNDwiChes with  
gOat Cheese (serVes 4)

savor the season
#CUt here

vegetable oil spray or olive oil spray
4  large portobello mushrooms, trimmed
4  small (4-inch) or 2 large japanese eggplants 

(about 12 ounces)
2  large red or yellow bell peppers 

cup fat-free or light italian salad dressing
8  slices italian or sourdough bread, ¼-inch thick
3  ounces crumbled soft goat cheese
1  cup packed arugula or mixed salad greens

Per serving: 226 calories, 6.5 g total fat (3.5 g saturated, 1 g polyunsaturated, 
1.5 g monounsaturated), 10 mg cholesterol, 559 mg sodium, 34 g carbohy-
drates, 5 g fiber, 8 g sugar, 10 g protein

Nothing says summer like the sight, smell and 
sound of dinner sizzling on the barbeque. The 
distinctive taste of grilled food is delicious, and 

grilling can be a great way to enjoy healthy fare that’s low 
in fat and calories. Enjoy the recipe below! 

  COMiNg sOON!
carolinas healthcare children’s urgent care,  
dedicated to pediatric care, opens soon in the  
cotswold area of charlotte. open seven days a 
week, the clinic will have a board-certified  
pediatrician on staff. you and your child will be 
greeted by a warm, friendly atmosphere, created 
with children in mind. we’re located at 231 s. sharon 
amity road. For more information, visit www. 
chschildrensurgentcare.org or call �0�-�0�-��00.

New Children’s Urgent Care

1  Lightly spray the grill rack with  
vegetable oil spray. Preheat the grill on medium-high. 
2  If desired, scrape out and discard the gills on the 

undersides of the mushroom caps. If the eggplants are 
long, cut crosswise in half. Trim the ends and cut the 
eggplants lengthwise into ¼- to ⅓-inch slices. Cut the 
bell peppers lengthwise in half; discard the stems and 
seeds. Lightly brush the dressing over both sides of the 
vegetables and bread.
3  Grill the vegetables, covered, for 5 minutes. Turn 

the vegetables over. Arrange the bread around the edges. 
Grill, covered, for 2 minutes. Turn the bread over. Grill, 
covered, for 2 to 3 minutes more, or until the vegetables 
are tender and the bread is golden brown. 
4  Place the vegetables, goat cheese and arugula on  

4 slices of bread. Top with the remaining bread. 
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Mark your calendar summer 2010

To view a complete list of  
upcoming events and classes, visit 
www.carolinasmedicalcenter.org  
for more information. 

and health and wellness leaders, 
participate in program demos and 
learn how to become a healthier 
you. Admission is free. For more 
information call our wellness hot 
line at 704-716-4603. 
Ñ  wheN: Saturday, July 24,  

10:00 a.m.–noon

ChOLesterOL aND  
gLUCOse sCreeNiNgs  
CMC heaLth CeNters 

(multiple Locations)
Screening includes a full lipid 
panel test. Requires a 12-hour fast 
(nothing to eat or drink except 
water) before screening. $25 per 
screening; add glucose screening 
for an additional $5. Please call 
your nearest location for more 
information or to schedule your 
appointment. 
Ñ  Morris YMcA: Tuesdays,  

July 20, Aug. 17 and Sept. 21. 
Register at 704-716-4603. 

Ñ  childress Klein YMcA: First 
Wednesday of every month. 
Register at 704-716-6467.

Ñ  Simmons YMcA: Wednesdays, 
July 28, Aug. 25 and Sept. 22. 
Register at 704-716-6611.

Looking for an enjoyable way to learn how to stay healthy and fit? Want to know where 
to get the best deals on clothing and gifts? It’s all available through Active Women, a 
new, FREE membership group designed for women on the go. Members enjoy:
Ñ  free 24-hour access by phone to a registered nurse
Ñ  classes about healthcare, cooking and more
Ñ  discounts and special offers at more than 75 local participating businesses, including 

restaurants, retail stores and specialty shops
Visit www.carolinasmedicalcenter.org/active to join today and take advantage of 

these special offers!

Calling all active women!

will be held in the Johnson & Wales 
University Event center/Auditorium 
located at 801 W. Trade St. in 
charlotte. Parking is available on the 
cedar Street parking deck. Please 
note that parking is not free; you will 
be responsible for payment. Seating 
is limited for this special event. 
Ñ  wheN: Tuesday, July 13,  

6:30–8 p.m. 

CMC-MOrrOCrOft  
sPeaKer series

Lectures begin at 6 p.m. in the com-
munity room. For more information 
or to make reservations, call  
704-512-3209.

what about my achy joints? 
Ñ  wheN: Wednesday, July 21

aBC’s of Cancer Prevention, 
Diagnosis and treatment 
Ñ  wheN: Wednesday, Aug. 18 

MOrrisON faMiLy yMCa 
heaLth & weLLNess  

shOwCase
Morrison YMcA is the ultimate 
destination for all of your health 
and wellness needs. Stop by to 
learn about our Health & Wellness 
Institute and comprehensive pro-
gram offerings, talk with our nurse 

MaLL waLKers 
Join us for monthly health and 
wellness topics in the food court.  
Membership to any mall walkers’ 
group is free, so bring a friend 
or family member with you to an 
upcoming meeting. 
Ñ  SouthPark Mall: 8:30 a.m. Held 

the first Tuesday of every month 
Ñ  carolina Place Mall: 8:30 a.m. 

Held the last Wednesday of 
every month 

aCtiVe wOMeN eVeNts
Any woman age 21 or older can  
join Active Women, and member-
ship is free. Visit www.carolinas 
medicalcenter.org/active to enroll. 
Admission is free to all events, and 
refreshments are provided. call 
877-667-2525 to register. 

Nutritional cooking class at 
Johnson & wales University
Join chef Susan Batten, associate 
instructor for the college of culinary 
Arts, for a nutritional cooking dem-
onstration and reception. This event 
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www.CarolinasStrokeNetwork.org

Carolinas Medical Center • CMC-NorthEast • Carolinas Rehabilitation • Cleveland Regional Medical Center • CMC-Mercy •
CMC-Pineville • CMC-Union • CMC-University • Grace Hospital • Scotland Health Care System • Valdese Hospital

If you suspect that you or a loved one is having a stroke, call 911 immediately. Carolinas Stroke Network is nearby, 
saving time and improving outcomes for stroke patients. Our advanced, comprehensive stroke network includes 
11 area hospitals featuring:

24-hour access to stroke treatment experts
Emergency neuro-interventional service

Rapid transport to comprehensive stroke centers
Highly experienced teams of stroke specialists

Seamless access to expert stroke rehabilitation care

To learn more about the risks of stroke, visit www.CarolinasStrokeNetwork.org.

15 minutes could save you 30 million brain cells.




