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CMC-Steele Creek

CMC-Steele Creek is the first healthcare pavilion in 
our region. This innovative facility and its unique 
service offerings give everyone in our community 
access to a higher level of patient-focused care.

Q.  What is a healthcare pavilion and what kind 
of services does it provide?

A .  As a healthcare pavilion, CMC-Steele Creek 
is an innovative outpatient facility designed to 
give local residents fast and convenient access 
to healthcare services. 
•  24-hour emergency department
•  Physicians board certified in emergency medicine
•  Charlotte Pediatric Clinic, Mecklenburg 

Medical Group (internal medicine) and 
Piedmont GYN/OB 

•  Advanced diagnostic imaging, including a 
64-slice CT scanner, ultrasound and X-ray

•  Comprehensive laboratory services and a 
retail pharmacy

Q. Why a healthcare pavilion?
A .  Studies have shown that most people who 

come to a hospital don’t need to be admitted 
overnight. Instead, they typically require 
emergency outpatient treatment or a scheduled 
outpatient procedure. A healthcare pavilion like 
CMC-Steele Creek can bring these in-demand 
healthcare services to a community in a more 
intimate setting while also costing far less to 
build than a typical hospital.

www.cmc-steelecreek.org



Q.  Why was CMC-Steele Creek built in this 
community?

A .  Prior to the arrival of CMC-Steele Creek, more 
than 50 percent of the people in the community 
lived at least 30 minutes away from the closest 
emergency department. CMC-Steele Creek 
was strategically placed to meet the growing 
healthcare needs of this region.

Q.  What type of emergencies can  
CMC-Steele Creek handle?

A .  CMC-Steele Creek is not a hospital or an urgent 
care center. However, CMC-Steele Creek offers a 
24-hour emergency department with physicians 
board certified in emergency medicine that 
are standing by to treat emergency needs, 
including chest pain and heart attack, shortness 
of breath, stroke, head injuries and orthopaedic 
injuries. Patients who need hospitalization or 
are critically injured can also be transported via 
helicopter or ambulance to CMC-Pineville or 
to Carolinas Medical Center, the region’s only 
Level I Trauma Center.

Q.  In addition to emergency care, what other 
services does CMC-Steele Creek provide? 

A .  CMC-Steele Creek is designed to be a 
comprehensive healthcare resource, so if you 
or someone in your family isn’t feeling well, we 
can help. Our medical office building includes 
physicians and specialists from Charlotte 
Pediatric Clinic, Mecklenburg Medical Group 
(internal medicine) and Piedmont GYN/OB. 
It also houses CMC Rx Pharmacy, a full-service 
retail pharmacy. 

Q. Where is CMC-Steele Creek located?  
A .  CMC-Steele Creek is located at 13640 

Steelecroft Parkway, near the corner of South 
Tryon Street (Highway 49) and Steele Creek 
Road (Highway 160) and near Rivergate 
Shopping Center.




